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Bosnia and Herzegovina (BiH) is quickly recovering from a war and transforming itself into 
an open market economy.  BiH is also reestablishing itself on the global tourism “map,” 
and presents a prime tourism investment opportunity:  
 
� BiH is well suited to take advantage of emerging international tourism trends.  

There is a global industry shift towards “niche” travel and of seeking new, untapped 
destinations.  Endowed with a varied natural landscape conducive to sports and 
adventure activities; rich cultural, historical and religious assets; and unique natural 
resources (e.g. thermal waters).  BiH is well positioned to compete in the growing 
worldwide travel market.   

� BiH is within easy access of major tourism generating markets in Europe and 
the major growth markets of Asia and the Middle East.  In the heart of the 
Balkans, BiH is within easy access to major European population centers which 
generate some 60 percent of the world’s international tourist arrivals.   

� BiH benefits from its location within an emerging regional destination. Tourism 
has been growing rapidly throughout southeastern Europe – the region has been a 
star performer within Europe.  BiH’s location within this larger growing regional 
market creates a positive “spill-over” effect for BiH. 

� BiH offers a favorable tourism business investment environment with an 
increasingly active tourism promotion system. 

BiH is an attractive tourism investment opportunity that offers investors the chance to get 
in at the ground floor of an up and coming tourism destination. 

June, 2003 
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BiH Facts 
 
Area: 51,129 sq. km 
 
Population: 3.9 million with 
approximately 38 percent in rural areas.  
Population growth rate is approximately 
1.38 percent annually. 
 
Capital: Sarajevo (about 400,000 people); 
Banja Luka is the capital of the RS, and 
Sarajevo is the capital of the Federation. 
 
Climate:  Mostly moderate climate, with 
mountain weather in mountainous areas 
and Mediterranean climate along the coast 
and in Herzegovina. 
 
Currency:  Convertible Mark (KM) Ratio to 
the Euro 1:0,51 
  
Transportation Infrastructure:  Total of 
21,677 km of roads and 1,031 km of 
railway-tracks.  Transportation infrastructure 
was severely damaged during the war, 
though is currently being rebuilt.   
 
Airports:  Sarajevo, Banja Luka, Mostar, and 
Tuzla. 
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Table 1.  Annual Macroeconomic Indicators 

 1998 1999 2000 2001 2002 (e) 
GDP at market prices (KM bn) 7,244 8,603 9,432 10,233 10,645 
GDP (US$ bn) 4,133 4,690 4,574 4,684 5,133 
Real GDP growth (%) 9.9 10.6 4.5 2.3 3.5 
FBiH retail price inflation (annually, in KM) 5.3 -0.6 1.5 1.7 0.1 
RS retail price inflation (annually, in KM) 2 15.1 14.6 6.5 2.0 
Exports of goods fob (US$ m) 593 749 903 957 1,078 
Imports of goods fob (US$ m) 2,722.9 3,088 2,558 2,750 2,950 
Current account balance (US$ m) -843.5 -758 -919 -1,126 -1,266 
Reserves excl gold (US$ m) 175 452 497 1,260 1,225 
Total external debt (US$ bn) 3.0 3.1 2.9 2.6 2.7 
Exchange rate (KM:US$ av)* 1.76 1.83 2.12 2.18 2.07 
* Convertible mark (KM) introduced in June 1998 and fixed at KM1:DM1; since Jan 2002, KM1.956:Euro1. 
SOURCE: The Economist Intelligence Unit, 2003. 
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Table 2.  Top 10 Foreign Investors in Bosnia 
and Herzegovina. 

Foreign Company Sector 
KCIC, Kuwait Steel 
Coca-Cola Beverages 
Heidelberg Zement Cement  
Dubai I.B., A.I.B. and Islamic 
Development Bank 

Finance 
 

V.I. Sports consulting, Belgium Services 
Hypo Alpe Bank, Austria Finance 
Zagrebacka Banka,  Croatia Finance 
Ostereich Volksbank,  Austria Finance 
T.C. Ziraat Bankasi, Turkey Finance 
Raiffeisen Bank, Austria  Finance 

Source: Ministry of Foreign Trade and Economic 
Relations of B&H 
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“Sarajevo is a sexy, 
cosmopolitan city.”  
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European International Adventure 
Travel is Growing Rapidly
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BiH Tourism: Growing Strong
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Southern Europe: a Strong Regional 
Growth Market

(Avg. annual growth in international tourist arrivals, 1995-01)
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International outbound tourism is growing 
fastest from South Asia and the Middle East

(Avg. annual growth in outbound tourism, 1995-2001)
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“BiH has fantastic tourism opportunities, 
being blessed with many natural and man-
made attractions.  After being damaged 
during military conflicts, opportunities still 
abound in many areas including cultural 
and historic tourism, adventure/active 
travel, and spa tourism.     
 
We are currently working hard to rebuild 
the industry, improving the transportation 
system, investing in lodging and dining 
establishments, and repairing important 
cultural attractions.    
 
We look forward to working with foreign 
investors to build a vibrant tourism industry 
that can play a central part in the future of 
BiH.” 
 

- Semsudin Dzeko,   
Head of the State Tourism 
Promotion Board 

-  

 
Table 3.  BiH is an Up and Coming Tourism 
Destination. 

Annual Growth Projections 1995-2020 
Libya 12.6% 
Oman 11.1% 
BiH 10.5% 
Vietnam 9.7% 
Cuba 9.2% 
Lebanon 8.8% 
Cambodia 8.7% 
Croatia 8.4% 
South Africa 8.0% 
China 7.8% 
Egypt 7.7% 
Indonesia 7.7% 
Russian 
Federation 

6.8% 

Slovenia 6.0% 
Turkey 5.5% 
Source: World Tourism Organization 
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“Seven years after the end of a 
devastating war, Bosnia 
Herzegovina is slowly putting itself 
back on the map as one of 
Europe’s wildest and most 
beautiful travel destinations.”  
 

 - In Your Pocket Essential City 
Guides 

 
Photo: E. Durmo 



 
� ���������	��	
��
���	

 

!5� �
 
  
 

�&+
������� ��


�����������8����������8����������������������������������
��� ��
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�����	��� ����� ���� ���������� ����� �� ��8� �������� ��8�� ���
��	���	� ���� �� �����	� ��� ����� ������ ���������������� ���
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L� ���������������$�� ����������������� $���	�� �����������
����������� ���� �8�������� �������� ��������� ���������
3������������ ��������(�����  ����55��� �����#5�)�������
-��
 � ��	�!A4� )���� ��� ���� +(�� � 3� ���  ��� ��� �	��������
��	� ��������� ������� �� ������ ��� ��� ��� ���������
	������� ���� ��� ���� ������� � ��	������ ��	� �� ������� �
���	������������ ������������� ����� �� ���� ����	� ��	���
��������������������)9 ���� ����������� ���

Table 4.  Average monthly net wages (Euro) 

1995 1996 1997 1998 1999 2000 2001 
44 93 177 183 165 173 187 

 
Source: EBRD, The Economist Intelligence Unit, Ministry of Foreign Trade and Economic Relations (as cited by FIPA) 

“Bosnia and Herzegovina… Good 
workforce, good customers, good 
results.  Is anything else important?” 

 -  Mr. Jean-Francois Le Roch  
Director, Eastern Europe 
Groupe Intermache (France) 
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This report was prepared by the USAID Corporate 
Governance and Business Investment Project’s 
Tourism Cluster Competitiveness Initiative team.  It 
was drafted with information available in June 2003, 
using available public sources.  Every effort has been 
made to ensure accuracy, though interested investors 
should contact officials and local experts for the latest 
information. 


